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INTRODUCTION

Parenting a child in the world of youth sports today is a 
complex and challenging task. The time commitment, financial 
costs, and emotional investment for young athletes and their 
families are at record highs. Youth are involved in competitive 
teams as early as elementary school. Supplemental camps ensure 
that there is rarely an off-season as they mature.  High school 
schedules get filled with even more private training, travel, and 
specialization.  This creates an intense environment that breeds 
fascinating and often frustrating parental behavior.  

 
Attend a youth sports event, and you’ll find sidelines full of 

passionate, sensitive, stressed, and competitive adults, each of 
whom have the power to uplift or ruin a youth sports experience 
with their demeanor and conduct.  Most parents are well-
intentioned.   Many simply want a great social and developmental 
experience for their child.  Others demand individual performance 
and results on the scoreboard, chasing accolades and scholarships.   
Regardless of their goals or their approach, all parents are human.  
They experience the energy and anxiety that comes with parenting 
in the fun, frantic, awesome, and exhausting world of youth sports.
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Concurrently, coaching is arguably more difficult than ever.  
In the youth sports space, coaches are expected to be a skills 
technician, strategy specialist, and fundraiser.  You have to plan 
practices, build schedules, and coordinate travel.  You are also 
expected to instill sport-specific skills alongside valuable lifelong 
lessons. Representing the highest of moral and ethical standards, 
you are part teacher, disciplinarian, counselor, police officer, 
comedian, politician, and parent.  In the midst of these often-
crazy circumstances, however, coaching represents a rare and 
unparalleled opportunity to make a profound, lasting impact 
on the lives of young people. There are few roles in society more 
valuable or more rewarding!

 
Both parenting and coaching can be extremely difficult 

vocations.   As a coach, you have an incredible platform.  You wield 
great emotional and developmental influence with kids. This 
requires you to be proactive and intentional with their parents. 
This book is intended to help you better understand sports 
parents, and identify ways that parents can contribute positively.  
It will provide you with practical methods to educate and guide 
parents, and will introduce a dynamic tool for connecting with 
them.   Parents need a coach who can effectively organize and 
communicate with them, while teaching and mentoring their 
child.   Read on to learn how!
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UNDERSTANDING  
SPORTS PARENTS

Blistering emails and texts about playing time.  Screaming 
directions from the sideline.  Personal confrontations about roles 
on the team.  Obnoxious treatment of game officials.   Spend any 
amount of time in a coaching role, and you may experience all 
of these scenarios.  While most sports parents are inherently 
supportive, some are downright difficult.  To best understand 
problematic sports parents, it is necessary to explore their 
emotions, sport experiences, finances, and sideline psychology.

 
There is no such thing as a perfect sports parent.  

Understanding this dynamic alone will make a huge difference 
in your ability to facilitate a successful youth sports experience.  
Each parent has a unique personality.   They don’t cease to be 
their exclusive self when they register a child for sports.   This 
means that you’ll be surrounded by optimists and pessimists, 
cheerleaders and critics.  And the public, competitive nature of 
sports intensifies and influences their behavior.   All parents will 
ultimately land somewhere on the spectrum from cooperative 
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to combative, supportive to critical, reserved to rambunctious.    
The athletes on your team certainly arrive with a wide variety of 
personal traits and characteristics.  Their parents are no different.  
Accepting this diversity and embracing their individuality will 
only help in your efforts to work successfully with them.  

 
At the same time, every sports parent loves their child.  They 

want the best for their young athlete.   Sports parents universally 
desire some combination of these things; for their child to 
be physically healthy, to enjoy social connections, to develop 
character and physical skills, and have the opportunity to play, 
compete, and succeed.  With different beliefs about how to best 
accomplish these goals, however, sports parents can and will 
create difficult situations.  Their behavior may be questionable at 
best or even dangerous at worst. 

 
No matter how frustrating or challenging a parent may be, 

always remind yourself that they love their child and that their 
behavior is an extension of this emotional connection. You 
undoubtedly care for the kids on your team. You likely treat 
them with compassion and dignity, establish high expectations, 
and celebrate progress and achievement.  But recognize that no 
matter your investment, you are the coach and not the parent.  
The parent will always have an intense emotional connection to 
their child, and that ultimately influences their behavior. 

 
The contemporary sports parent is the most experienced ever 

from a generational perspective.  Organized youth sports have 
exploded in the last 25 years.  Leagues, camps, and clinics are 
offered for youth as early as four years old.  Alternative sports like 
snowboarding and obstacle course racing have gained popularity 
alongside traditional team sports like basketball and soccer.  
Further, more parents then ever were an athlete themselves at 
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some level when they were young.  And the incredible volume of 
sports media available means that sports consumption in general 
is at an all-time high.   You can view all manner of competitive 
athletics from around the world from your phone, and you can 
access hours of content about how to play or coach any sport with 
the click of a button. 

 
All of these factors have combined to create a parental 

base that perceives themselves as sports experts.  They have 
played, coached, and watched sports more than any group of 
parents before them.  They arrive at games with a genuine base 
of experiences, combined with an often unrealistic and ignorant 
belief in what they know.   They would never jump out of their 
seat on an airplane to approach the cockpit and question a pilot.   
But due to a genuine belief in their sports knowledge, they will 
challenge you as a coach.

 
Sports parents today are also investing time and resources at 

an unprecedented scale.  Time Magazine has reported that youth 
sports are at least a $15 billion-dollar industry in the United States.1 
Early participation in sports at young ages quickly evolves into 
private training and sports tourism that comes with some pretty 
radical costs.  When parents account for the time and dollars they 
spend on youth sports, they expect a return on that investment.  
For many problematic sports parents, that comes in the form of a 
narrow definition of success.  

Athletics are inherently competitive and performance-based, 
and everything gets measured.  It includes what level of team the 
child makes, extends to the positions they play, playing time they 
get, and all manner of statistics like points scored or games won.  
It’s no wonder that parents shelling out thousands of dollars 

1  https://time.com/magazine/us/4913681/september-4th-2017-vol-190-no-9-u-s/

https://time.com/magazine/us/4913681/september-4th-2017-vol-190-no-9-u-s/
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and hundreds of hours expect their child to make the “A” team, 
play their favorite position, and have a starring role.   It may also 
partially explain why they demand more and more from sports 
coaches, officials, and administrators.

 
These emotions, experiences, and investments all combine 

to greatly impact the psyche of the sports parent.  The parent 
you see on the sideline has been significantly influenced by all of 
these factors.  We have all seen parents throw their hands up in 
response to a play or holler directions at their child.  Some berate 
the officials or scream at opposing players and parents.  In their 
worst moments, parents have even physically challenged coaches 
or tournament directors. 

 
Coach, parent, and author Ian Goldberg provides insightful 

commentary on psychology of sports parents.  In collaboration 
with psychologist Dr. Stephen Feldman, Goldberg describes 
many sports parent reactions as “reflexive, involuntary, 
automatic; akin to flinching when an object is flying towards 
your face. 2 The same biochemical and neurological mechanisms 
that underlie reflexive flinching underlie the aggressive behavior 
that sometimes is expressed by sports parents as they observe 
their kids on the field.”  This may explain the sudden outburst, 
extreme negativity, or over the top reactions you may experience 
from parents.  Goldberg adds, “A sudden, involuntary rush of 
adrenaline and cortisol can transform a friendly, warm, level-
headed parent into a virtual menace; someone capable of saying 
and doing some pretty shocking things.  Considering that there 
is often a high level of emotion present during a youth sports 
game, it should be no surprise that the potential for excessive and 
inappropriate parental behavior is astronomical.”   While this is 
no excuse for inappropriate or unruly behavior, understanding 
2  https://isport360.com/understanding-the-sports-parent-psyche-notice-i-said-psyche-not-
psycho/

https://isport360.com/understanding-the-sports-parent-psyche-notice-i-said-psyche-not-psycho/
https://isport360.com/understanding-the-sports-parent-psyche-notice-i-said-psyche-not-psycho/
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this inherent psychology can help you to help parents.  Operating 
from a cooperative mindset, you can guide them to be aware and 
be reflective.  In order to be the best sports parent they can be, 
they need you, the coach, to help them.
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get PARENTS to 
 CONTRIBUTE

Coaches have a great platform with which to teach parents 
about positive ways they can contribute to their child’s team.  
Instead of fearing or waiting for the worst, teach parents the 
different ways that they can contribute positively to the team.  
These include taking on administrative roles, volunteering at 
events, providing supplementary guidance, and modeling great 
sportsmanship.

First, parents can assume an administrative role.  Most teams 
need at least four types of contributors in this regard.  A manager 
is charged with confirming event schedules, travel logistics, and 
equipment.  A treasurer is responsible for team financials that can 
include participation fees, medical and insurance releases, and 
fundraising.  A social media coordinator keeps families and alumni 
connected by posting timely information and media that celebrate 
and archive a team’s season.   Finally, a team spirit coordinator 
is responsible for things like designing apparel, coordinating 
team meals, and promoting social outings or community service.  
You are likely surrounded by a group of adults that have unique 
administrative skills.   Create ways for them to share these talents 
with you and your team.

 
Second, parents can volunteer to assist in designated ways at 
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practices or games.  In any parent group, it’s likely that there are 
former coaches or players in the mix.  They may have a particular 
specialty that could really enhance your team experience.  For 
example, maybe a parent used to be a goalie or a catcher.  They 
can facilitate some drills for those particular position players 
on an occasional basis. You can’t be an expert in every area of 
coaching.  Leverage parents with the right skill set to fill in those 
spots that aren’t your strengths.  

 
Further, maybe there is a parent who works at a university. 

They could be a guest speaker to discuss the college recruiting 
process with your team.   Maybe there is a parent who is a 
personal trainer.   They can share advice about nutrition, sleep, 
and wellness.  Finally, in almost any sport there are a host of 
responsibilities unique to game day.  You may need a formal 
scorekeeper, to keep an official record and submit results to the 
media or governing organizations.  You may have facility needs.  
Parents can volunteer to set up nets, flags or manage other venue-
related items on a rotating basis.   Identify ways that parents 
can genuinely contribute to the overall experience in ways that 
leverage their interests and skills.

 
Finally, define what great sportsmanship looks like and expect 

it of all parents. Affirm your expectations for verbal & emotional 
maturity. It’s been said that what you permit, you promote.  Many 
coaches teach and reward great sportsmanship with their players, 
but fail to do so with parents.   Part of the reason some parents are 
problematic is because coaches fail to educate them, uphold high 
expectations, or respond accordingly to difficult behavior when it 
happens.   Be explicit about how you will model sportsmanship 
as a coach, teach and expect it of your players, and then describe 
what it looks like for parents. 

For example, great sportsmanship means to cheer good plays 
by both teams.   There is no doubt that mistakes will be made in 
the live sports environment.   Coaches will call plays that don’t 
work.  Athletes will fall and miss.  Officials will make questionable 
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calls.  Parents should refrain from negative comments against the 
other team, regardless of any rough play or questionable behavior.  
Taunting, intimidating behavior, and making derogatory remarks 
to opponents has no place in youth sports.  It does not respect 
the game, or the children involved in it.  Exhibiting restraint and 
promoting positivity allows the space for athletes to compete, 
coaches to coach, and game officials to do a difficult job with 
limited disruption.  Further, parents should encourage injured 
players, and mention good calls by the officials to others.  Finally, 
parents should congratulate and/or thank opponents in a sincere 
manner following either victory or defeat.   Competition cannot 
happen without the other team, and a display of gratitude honors 
the game.  Great sportsmanship encourages others to respect 
the game, sets a great example for athletes, and helps parents 
contribute positively to the team.  

Help parents contribute to the overall experience in ways 
that leverage their interests and skills.  This positive partnership 
will allow parents to feel like they are playing a genuine part in the 
team experience.   This will help parents focus on what they can 
control, positively impact the experience for all, and ultimately 
relieve some pressure from those that live too vicariously through 
their child.
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educate parents 
on how to support 

their child

Sports parents need to learn more than how to contribute 
positively to the team overall.  They need to be educated on how 
to best support their own child in particular.  Introduce research 
about why kids play sports, present program strengths and 
differences, teach ways to communicate, and encourage healthy 
distance.

 
Millions of young children sign up for sports every year.  

However, 35% will quit after their first season in any sport, and 
85% of those who do continue will leave sports entirely at some 
point between the ages of 10 and 17.  Dr. RR Goyakla Apache, Ph.D, 
has summarized bountiful research on why kids play sports. 3 He 
notes that the most common reasons kids play include; to have 
fun, learn and improve skills, be with friends, do something they 
are good at, experience thrill & excitement, be physically fit, and 

3  http://assets.ngin.com/attachments/document/0037/9955/Why_kids_play_sports.pdf

http://assets.ngin.com/attachments/document/0037/9955/Why_kids_play_sports.pdf
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to be on a team.   Noticeably absent is winning.  Apache notes, 
“The primary goal of youth sports should not be to form a winning 
team. It should be to create an atmosphere that is fun, child-
centered, and develops the skills of all the participants. Everyone 
enjoys winning but most children focus more on performing the 
activity instead of who won or lost. Success should be measured 
in terms of personal growth and development not by who won 
the contest.” Encourage parents to define and measure success 
holistically, based on fun, friends, and growth.   

 
Armed with this knowledge, parents should register 

their child for a team whose ideals align with both their own 
expectations and the age-appropriate interests of their child.  The 
values and goals of different sports programs vary greatly.  From 
recreational to travel and school to club, teams and leagues run 
the gamut from developmental to competitive.  Make sure your 
parents know what they are signing up for. Help them understand 
what their child will experience.  Be explicit and articulate about 
your team philosophy, how it fits within the larger scope of your 
organization, and what the goals for the season are.   For example, 
a community based, recreational soccer league is likely focused on 
balanced playing time, rotating positions, competes only in your 
local area, and may not record team records or league standings.  
Conversely, a club based, competitive soccer league is likely 
focused on playing the most developed players the most minutes, 
prioritizes a select position for each player, travels throughout the 
state or region to tournaments, and focuses on winning.   Clearly 
educating parents on your particular purpose and goals is a key 
step in helping parents support their child in that particular 
environment.

 
Give parents tools to best communicate with their child.  

Encourage open-ended questions that are linked to the reasons 

http://assets.ngin.com/attachments/document/0037/9955/Why_kids_play_sports.pdf
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kids play sports.   For example, instead of asking who won or 
how many points they scored, ask kids to, “tell me about your 
favorite moment in the game,” or, “tell me about a new skill or 
trick you learned today,” or, “tell me about your new teammates 
this year.”   Parents must also stay rational.  They are a parent, 
and are naturally protective.  This isn’t inherently a bad thing.  All 
kids need trusted adults that they can trust and who will advocate 
on their behalf.  However, children have a tendency to exaggerate 
both their athletic woes and heroics, particularly with a parent that 
they do not want to disappoint.  This is especially true for many 
teenage athletes.  At this stage, athletes are more self-conscious 
and are also more aware of the resources that are invested in their 
participation.  Parents should trust their instincts, yet be advised 
to seek perspective from coaches if they have specific concerns.   

 
When it comes to direct dialogue with their child, one 

particular phrase has a lasting impact on developing a positive 
mindset in young athletes.  Author John O’Sullivan shares that 
the phrase is, “I love watching you play.” 4  This communicates 
to the child that they are valued regardless of performance or 
outcome.  Used over time, this lowers performance anxiety and 
inspires kids to return again and again with enthusiasm.  Remind 
parents that his comment alone, shared genuinely, is enough.  It 
should not be immediately followed by all the ways in which their 
child could have played better.  Athletes receive a lot of feedback 
from coaches, teammates, and officials throughout any practice 
or game.  The last thing a child usually wants is for a parent to 
critique and direct their play.  They want their parents to accept 
them unconditionally, as only a parent can.   Remind parents that 
it is appropriate, and developmentally sound, to back off a bit.

  
Parents best support their child when they grant true 

4  https://changingthegameproject.com/changing-the-game-in-youth-sports/ 

https://changingthegameproject.com/changing-the-game-in-youth-sports/
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ownership of the experience to them, the child. This means giving 
children the space to be themselves, the freedom to fail and 
recover, the time to improve, and the permission to make their 
own memories.  Ask parents to focus on what their child does well 
and how they contribute positively.   Their child is an individual.  
Their skills and strengths may be different from their parents, and 
they may vary in comparison to their teammates.  But each child 
brings their unique self when they show up.  Don’t focus on the 
progress or success of other athletes, and don’t assume your child 
does not enjoy their own role. Parents may wish their child played 
forward instead of goalie, or pitcher instead of 3rd base.  However 
their child may be in the position that leverages their unique skills 
best, and they may love it.   

Parents should also guide their children through failure.  The 
environment is competitive by nature, and filled with mistakes.  
Every child will be humbled by an opponent or moment.  They 
will fail, and this is not a bad thing!  Failure is a necessary part 
of learning.  It is how we learn to adjust, try differently, and try 
again.  It is how grit is developed.  When processed with maturity, 
failing will inspire growth both as an athlete and person.   The 
way children learn to handle failure in sports will help them face 
the certain failures that life will throw at them in the future. 

Finally, educate parents that growth is not linear.  It would 
be great if improvement happened on a straight upward trajectory 
and growth could be achieved without setbacks.   But genuine 
development doesn’t work that way.  There are plateaus, and there 
are dips.  Improvement  can be a volatile process.  Particularly 
if athletes are taking on new challenges and learning new skills, 
this is to be expected.   It’s not uncommon for young athletes to 
consistently execute a skill for weeks, only to lose it all of a sudden 
for a few days.   Remember that these are kids, not adults.   They 
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are amateurs, not professionals.  They are changing physically, 
mentally, and emotionally, and the opponent and environment has 
a big impact. When they have a tough day or a rough weekend, be 
patient.  The goal and expectation should be positive, incremental 
change sustained over time, not immediate overnight success.

 
Taking these steps ultimately allows the athlete to create 

their own memories.  Parents should always separate their own 
sports life and experience from that of their child.  They can help 
to calm stormy waters, but they should let their kids handle the 
navigation.  This is akin to preparing the student for the path, 
instead of the path for the student.   With this approach, kids will 
learn to be their own person, and be better prepared for future 
challenges in both sports and life.   This is a sign that parents have 
successfully supported their child. 
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PARTNER WITH 
PARENTS

Creating positive, memorable, developmentally appropriate 
experiences for kids is the responsibility of all adults involved in 
youth sports. As established, parents arrive at youth sports filled 
with a complex set of experiences and emotions.   Your mindset and 
approach to the parent-coach relationship is crucial.   Parents can 
be a tremendous asset! Be proactive and partner with them.  With 
your guidance, you can develop a mutually beneficial relationship 
that is rewarding for all.

 It is critical to let parents get to know you, including your 
background, your philosophy, and your expectations.  Help them 
understand why you coach, and how you will define success.  Always 
be professional, yet compassionate. On many days their child will 
spend more time with you then with them.  Remember that you 
are charged with the care of every parent’s most prized possession.  
It requires genuine empathy to accept that responsibility.   Here 
are several ways to engage parents in ways that establish mutual 
trust and result in win-win scenarios. 
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Hold an in-person, pre-season parent meeting.  This is a great 
opportunity to make personal connections, both parent-to-coach 
and parent--to-parent. This meeting is a time to cover logistics like 
schedules, uniforms, and travel. You can review attendance and 
eligibility requirements, collect waivers and review fundraisers.  
More importantly, it is a time to emphasize expectations, affirm 
your coaching purpose, and dig into your approach about playing 
time and communication.    

Implement a code of conduct for parents, athletes, and coaches.  
There will of course be some level variability in expectations 
that are unique to each of these roles.   However, you will fail 
to build trust if there are guidelines for others, but not yourself.. 
Implementing a shared code of conduct creates a framework with 
which to hold everyone accountable.  As the leader, model what 
you expect, and do what you say you will do.   You will establish 
credibility quickly if you follow those two simple rules.   

Establish communication protocol and boundaries.  For 
example, commit to ongoing, proactive, one-way updates to 
parents.  Providing comprehensive, weekly updates for the entire 
team keeps everyone informed and on the same page.   Further, 
document two-way communication expectations.  Explore what 
you commit to communicating about, including team procedures, 
league requirements, and how you will sustain individual dialogue 
with players about their skills and role on the team.  Review 
what is expected from parents, including notification of illness of 
injury, waiting 24-hours before expressing concerns through an 
established process, and mature use of social media with regard 
to team events.  Inform parents that it is considered appropriate 
to engage directly with you if they have concerns about how their 
child is being treated mentally or physically, to learn about ways to 
help their child improve, or to inform you about timely issues with 
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regard to their child’s life outside of the sport.  It is not considered 
appropriate for parents to discuss team selection, playing time, 
team strategy, play calling, or other student athletes.  These are 
left to the professional discretion of you, the coach. 

Outline a conflict resolution process.  Implementing a step 
by step guide will assist all parties when situations arise that 
require a conference between coach and parent.   For example, 
in almost every scenario it is helpful to include the athlete in any 
meeting, at least for a segment of it.   It is assumed you are all 
there in the child’s best interest, so include them and their voice.  
Have an established agenda, timeline, and professional setting in 
which to meet.  Following an established resolution framework is 
paramount to successfully resolving potential issues and ensuring 
positive outcomes.

Provide resources.   Help parents get to know the rules of 
your sport, and anything unique to your level or league.  Share 
videos and articles that can help them as a student of the game.  
Supplement your in-person coaching with materials that can help 
their child learn and improve at home.   

Teach parents that supporting you ultimately supports their 
child.  Attempts to direct or coach their child from the sideline are 
counter-productive.  This forces the child to decide who to listen 
to, the coach or the parent. Particularly if their parents are giving 
direction in conflict with the coach, this puts the child in a no-win 
situation.  Further, openly criticizing the coach in the presence 
of their child puts the athlete in a compromised position.  It can 
create competing agendas for the child and impede their ability to 
be coachable.

Finally, be aware of your responsibility and influence as a role 
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model. Take a good, honest look at your actions in the athletic 
arena. Your coaching behavior is a big cue to your athletes and 
parents. It sets the tone for your entire team, on the field and 
off.   If you berate the officials, rant and rave, and stomp down 
the sidelines in a frenzy, it’s likely your athletes and parents will 
follow suit.  If you are steady, respectful, focused, and mature, 
it’s likely that your athletes and parents will be too. Recognize 
that you always have the choice to either react or respond.  Be 
thoughtful, strategic and transformational with your approach.   
Be the partner your parents need you to be, in order to create a 
rich and rewarding experience.
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COMMUNICATion 
plan

You now have a baseline understanding of problematic 
sports parents.  You have identified ways for parents to positively 
contribute to the team, best support their own child, and partner 
with you.  None of that matters, however, without a communication 
plan.

 
Successful coaches develop many skills in order to connect 

with, manage, and lead parents.  No skill is more important than 
the ability to communicate.  Facilitating dialogue between and 
among your athletes and families must be efficient, thorough, and 
timely.  Your credibility as a leader depends on your ability to 
deliver accurate information across a large network. 

 
To be most effective, you need great communication tools that 

can inform and connect.  The dilemma is that in a hyper-connected 
world, the sheer volume of communication platforms available 
can be overwhelming.  Websites, email, mobile, and social media 
have combined to give you more options than ever.   While any 
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one can be effective at times, it can also leave you scrambling.  It’s 
time to work smarter.  More and more coaches are turning to the 
BAND app as their solution. BAND is gaining popularity amongst 
sports coaches and is now being used by more than 10,000 teams.

 
BAND is an innovative, robust tool designed specifically 

for groups that will  streamline your communication.  Every 
feature is intended to organize, connect, and simplify dialogue.  
It is optimized for mobile and accessible on a laptop or desktop, 
allowing you to tailor the use of the platform without limitations.   
BAND simplifies the communication process.   Say goodbye to 
using a confusing combination of texts, emails, and groupchats!

 
What differentiates BAND is its ease of use, and depth of 

available features.  You can start in minutes, use only the aspects 
you want, and change which tools you use anytime.  BAND is 
accessible on both android and iOS operating systems.   There 
is no need to purchase a new device or onboard any kind of 
software.  It is completely free for coaches and parents, and no 
in-app purchases are required.  You also don’t have to sign up 
for any kind of contract or agreement.  When compared to the 
existing array of products and services you already use, BAND 
is likely the simplest and cheapest.   The no-cost, no-contract 
platform and the simplicity of the platform will satisfy coaches 
and parents alike.

 
BAND allows you to design separate, customized 

communication groups according to any criteria you desire.  When 
messaging needs to be sent to a specific group for their eyes only, 
BAND gives you that capability.  For example, you can design an  
invite-only, private BAND for your coaching staff or athletes.  
Most importantly, you can create a Band just for parents and 
use it to keep parents informed and celebrate accomplishments. 
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When needed, you can also post content across multiple bands 
when you need a singular message to get to a wide audience. The 
customization options are awesome.

 
The shared calendar is a fundamental component of 

BAND.  You can set schedules, manage changes, and set future 
notifications.  This feature alone is a game changer for parents.  
Adaptability is also a key element that enhances any use of the 
calendar or groups.  Need feedback on where to take the team for 
lunch in between games?  Use the poll feature.  Do you need to 
collect payments for team apparel?  Use the to-do feature.  Want 
to track exactly who will be able to attend a banquet or team event?  
Use the RSVP feature.  

You can also coordinate deadlines and track responses.  For 
example, set a deadline and track parent votes when deciding on 
the which tournament they prefer to travel to.   Finally, there is 
a “read-by” feature that by itself is a fantastic compliment within 
the app.   No more wondering if a parent actually read your email 
or received your voicemail.  Within BAND, you will always know 
for sure.

 
Separate chat functions are embedded in BAND for one-on-

one, small group, or large group messaging.  Gone are the days 
of texting from your personal cell phone, or missing an office 
call when you are on the move. There are no limitations on with 
whom, or from where, you can chat in BAND.   When parents 
need clarification on a departure time or practice schedule, they 
can ask right within the relevant section of the app.  This keeps 
dialogue focused, and in a professional space.   

 
Posting articles or videos with an associated prompt can 

spark engagement for athletes and parents alike.  No matter 
which dialogue features you use, you can always manage who 
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can post and who can chat.  BAND also supports integration of 
unlimited videos, photos, and documents into any post, chat, 
or comment section.  There is no need for separate software to 
upload or download media since it is all done within the app.  
Essentially, BAND successfully incorporates the best aspects of 
every other social and media platform that you have ever used, all 
into one private place.   Celebrate a team victory, highlight player 
accomplishments, or distribute information with any media you 
need, all in BAND.

 
Your parents count on you for direction, guidance, and 

leadership.  No matter what you know or the experiences you 
have, unless you communicate effectively it will be a struggle to 
work successfully with parents.  Leverage BAND to help you.  In 
a crowded marketplace of communication options, BAND is a 
singular solution that solves the issues that coaches routinely face 
when connecting with parents.  With over 100M downloads and 
8M users across the globe, it is a trusted, proven resource and a 
growing leadership community.   The ability to coordinate and 
communicate on a platform that is free and full of customization 
can be the perfect fit.  Coordinate schedules, use less email, notify 
people faster, and engage a broad audience.  Be more efficient, 
more effective, and simply be a better coach.   Manage, lead, 
connect, and communicate with BAND!
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https://go.onelink.me/d0IL/f3cd9081

https://bit.ly/2Q13GCh https://bit.ly/3fRVte1 https://bit.ly/1PARENTS


